
Digital Marketing & Communications Executive  
  
Reports to: Marketing & Events Manager  
Contract: Permanent, Full time (until March 2026)  
Location: Wimbledon Town Centre  
Salary: circa £24K (based on experience)  
Application deadline: Tuesday 3rd May 2022  
  
 

About You  
You’re an enthusiastic team player who is equally comfortable collaborating as you are 
working independently. You take initiative and prioritise your time well, effectively 
managing multiple deadlines and changing priorities. A natural storyteller, you have 
excellent written and verbal communications skills, delivering messages professionally and 
with tact. You’re a proficient user of social media – ideally you have digital marketing or 
comms experience, have used content management systems (eg Wordpress), email 
marketing software and content creation tools (eg Hootsuite, Canva, Photoshop, etc.). To 
succeed in this role, you need excellent copywriting skills and a solid understanding of how 
comms differ by audience and platform, producing clear and concise messages. Preferably 
educated to a degree level or appropriate marketing qualification.  
  
  
About the Role  
The Marketing & Communications Executive delivers B2B and B2C marketing and comms for 
the Love Wimbledon Business Improvement District (BID) to support the BID’s objectives 
during the next five-year term. There is opportunity to have a lot of fun with our marketing 
and communications as you will be covering key campaigns and events, including The 
Queen’s Platinum Jubilee, Big Screen Tennis and a new Business Resilience series. You’ll 
meet new people, have regular contact with businesses and partners and be part of a 
terrific team.  
  
Your challenge:  
  

• Creating engaging, compelling content  

• Working closely with the Marketing & Events Manager and wider team in the 
development of marketing collateral, communications and 
campaign/event/placemaking activities  

• Writing and sending newsletters  

• Populating the monthly content calendar  

• Social media promotion and engagement  

• Updating the Love Wimbledon website and digital platforms  

• Liaising with stakeholders in person to understand their priorities and inform town 
centre marketing activities  

• Reporting on monthly and quarterly analytics and KPIs, identifying trends and 
opportunities  

• Maintaining the press and key influencer lists  

• Managing the photo/video library and creating/collating visuals for promotional use  



• Supporting events, including a rare weekend or after hours event (which are 
reimbursed by time off in lieu)  

• Responding to enquiries about Love Wimbledon and Wimbledon Town Centre  
  
  
What You’ll Get:  

• You’ll be part of a terrific team and successful BID  

• Hybrid working option  

• 25 days annual leave plus bank holidays  

• Employer-matched workplace pension scheme   

• Training and support around working for BIDs and technical marketing skills  

• Exclusive discounts at participating businesses in town and other perks  

• Opportunity to work on exciting projects and make a difference to Wimbledon Town 
Centre  

  
 
If you’re someone who wants to get to know and love Wimbledon as much as we do send 
your CV and cover letter to info@lovewimbledon.org by Tuesday 3rd May.   
  
 
About Love Wimbledon   
The Love Wimbledon Business Improvement District (BID) became operational on 1st April 
2012 and was recently successful in its second renewal ballot in October 2021, with its third 
five-year term beginning on 1st April 2022.   
  
Love Wimbledon is tasked with driving forward a powerful, focused agenda for change in 
Wimbledon Town Centre to ensure a thriving future for Wimbledon and its businesses as we 
collectively respond to the challenges of the pandemic. The BID has three core priority areas 
of focus to support Wimbledon’s business community in the next five years:   
  

• Creating better places, spaces and experiences   
• Promoting and supporting our businesses  
• Becoming greener and more sustainable   

  
Love Wimbledon is a not-for-profit company limited by guarantee, with a Board of Directors 
made up of the local business community. We are an Equal Opportunities and London Living 
Wage Employer.  
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