
Title: Community Fridge Co-Coordinator

Responsible to: Projects and Community Champions Manager

Responsible for: Community Fridge and Food Poverty Response Network

Job summary: Sustainable Merton, Merton’s local environmental charity, is looking for a
Community Fridge Co-Coordinator to help us run and expand Merton’s Community Fridge,
the first of its kind in the borough, and assist with the development of Merton’s Food Poverty
Response Network. This is a newly created position and will suit someone who is a proactive
and vigilant individual with a passion for fair and connected communities and an interest in
food redistribution and sustainability.

A Community Fridge is essentially a big fridge, located in a friendly, accessible space, where
surplus food is donated by businesses and residents and re-distributed to the community. In
particular, we focus on helping those in food poverty. Sustainable Merton’s Community
Fridge opened in spring 2020 and is located at Morden Baptist Church. The Fridge provides
valuable food support to around 40 families each week.

We are looking for someone with experience in coordinating volunteers, who has strong
communication skills and a good grasp of the local community. The Community Fridge
Co-Coordinator will work closely with our existing part time Coordinator and is responsible
for the smooth and safe day-to-day operations of Merton’s Community Fridge for which
volunteer coordination is the primary role.

The successful candidate will also work closely with the Projects and Community Champions
Manager to ensure the successful coordination of Merton’s Food Poverty Response
Network.

We are looking for someone who is independent, used to multitasking and working in a fast
paced environment.

Salary: £21,000 full time equivalent.

Hours: 28 hours a week, involving some evening and weekend work, with the potential to
move to full time hours (35 hours per week). Must be available from 4-7pm on Wednesdays
and 1-4pm on Thursdays.

Contract: 12-month fixed term contract to the end of January 2023, with the possibility of
extension subject to funding.

Place of work: Merton - both at Merton’s Community Fridge, Morden Baptist Church,
Morden, Surrey, SM4 5BL and our offices in Morden Hall Park. The candidate will also be
expected to to travel to other food response venues within the borough.

To apply: Please send your up to date CV and a covering letter by email to Rachael
Edwards at rachael@sustainablemerton.org by February 7 at 5pm.
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Main Duties and Responsibilities for Merton’s Community Fridge:

1. Regularly lead shifts at the Merton’s Community Fridge, ensuring its smooth and safe
operation. If no volunteers are available, or if a volunteer cannot attend a shift at the
last minute, you must be available to run the Community Fridge on Wednesdays
4-7pm and Thursdays from 1-4pm.

2. Regularly monitor the Community Fridge to ensure health, safety, and COVID
guidelines are being adhered to and that volunteers are aware of, and following,
changes to fridge operating procedures.

3. Monitor and communicate effectively with volunteers via a WhatsApp Group.
4. Communicate regular updates to volunteers and quickly address issues that arise at

the Community Fridge.
5. Co-ordinate the receiving and distribution of surplus food from businesses and

residents.
6. Actively recruit new and diverse volunteers to the fridge, including outreach activity to

recruit volunteers through the health and employment services.
7. Liaise with Fridge members and connect them with wider volunteer opportunities and

support services.
8. Coordinate the opening of Merton’s Community Fridge on a third day per week by

summer 2022.
9. Regularly liaise with the Sustainable Merton staff team to communicate updates and

ensure  the smooth operations of the Community Fridge.
10. Participate in the wider Community Fridge Network. This could include collaborating

on funding applications, PR, taking part in Hubbub’s Community Fridge Network
meetings, and workshop development.

11. Share successes to inform the development of Community Fridges in other areas.
12. Assist with creating the Community Fridge volunteer rota to ensure that there is

always someone available to manage the fridge and collect surplus food donations.
13. Assist with the training of new volunteers.
14. Assist with consistent data collection at the Community Fridge which is used to

monitor impact.
15. Contribute to the regular collection of social media content from the Community

Fridge (e.g., photos, stories) and work with Sustainable Merton staff to share the
content on several social media channels (Facebook, Instagram, and Twitter).

16. Contribute to the development of training and guidance materials for Community
Fridge volunteers.
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Main Duties and Responsibilities for Merton’s Food Poverty Response Network:

1. Liaise with our bulk food delivery partners, the Felix Project and Merton Community
Transport, to ensure the smooth delivery of surplus food between the Community
Fridge Network partners.

2. Increase links with local businesses to promote the provision of surplus food into the
Community Fridge Network Partners and other food response set ups.

3. Increase links with local food growing initiatives to promote the provision of surplus
food donated to Community Fridges.

4. Collaborate on the Identification of critical issues during the winter period that
organisations involved in the  redistribution of surplus food are facing in Merton, with
a view to making recommendations for strategic support and actions.

5. Support organisations to develop their food response particularly during the winter
period to increase the amount of food distribution in the borough and sustainability of
such projects beyond the end of the project.

6. Provide briefings on services to the Citizens Advice Bureau and Merton Community
Hub.

7. Monitor email account and mobile phone to provide a central point of contact for
referrals and enquiries from the Community Hub.

8. Attend Merton’s Community Response Network and Food Poverty meetings to
update on food poverty and Merton’s Community Fridge and this project.

9. Undertake surveys of users of Merton’s food response partners to find out more
about why people are accessing the services.

10. Contribute to the development of a plan for suitable premises for the Community
Fridges to expand and  further increase reach to achieve a sustainable future.

11. Contribute to the writing of an end of project report on achievements as well as any
recommendations/gaps identified to commissioners to include any qualitative and
quantitative measures information.
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Person Specification

Essential

Knowledge
● Knowledge and understanding of volunteering, the role it can play and the

administrative framework important for success.

Skills
● Able to communicate well, face to face, over the phone, and in writing.
● Confident working with the public.
● Knowledge of Google suite of documents with strong IT skills.
● Self motivated, able to work independently and within a small team.
● Friendly and personable.

Experience
● Coordinating volunteers in community projects.
● Running a project of a similar size or in a similar environment.

Other

The post-holder will need the flexibility to undertake some evening and weekend work and to
work shifts at the Community Fridge on short notice.

.
Desirable

● Knowledge of food health and safety guidelines and experience with applying such
guidance through a related role (e.g., catering, cafe/restaurant experience).

● Knowledge of Merton borough, its key community groups and funders.
● A Food Hygiene Certificate, Level 1 or above, attained within the last 3 years.
● A valid driver’s license.

For more information about the work of Sustainable Merton see www.sustainablemerton.org
To learn more about Merton’s Community Fridge see
www.sustainablemerton.org/community-fridge
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